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Improving Customer Experience With Virtual Assistants

We’re all familiar with the term ‘customer service’ but many are less so with 
the relatively new phrase of ‘customer experience’. Yet, it’s more important 
than ever and is viewed by many companies as a major opportunity to set 
themselves apart from the competition. 

Here we explain... what customer experience really means, why it’s so 
important now, how it helps your business and why VAs offer the best 
support option. 

What Is Customer Experience?

Customer experience has evolved from customer service. Good service is 
part of this relatively new concept, however, it extends far beyond polite 
and helpful interactions at the point of sale. As the word ‘experience’ 
suggests, it’s wider-reaching and further considers customer perception 
of your business through many interactions, over various stages, from 
early awareness of your business, to purchasing and after-sales care. An 
interaction is pretty much everything you put into the public domain, 
such as emails, phone calls, or social media posts, each contributing to a 
positive perception of your business and leading to an excellent customer 
experience.

Customer Experience Is More Important Than Ever!

Once again, we find that technology has fundamentally transformed 
the way we do business. In this digital age customer expectations have 
risen and subsequently how they perceive their experience has changed. 
Social media is key to this change, as experiences both good and bad are 
shared freely and widely. Added to that, communication is now constant 
and instantaneous, subsequently customers expect a prompt response 
and businesses often struggle to find the resources to ensure a timely 
reply to each interaction. Furthermore, consumers are no longer limited 
geographically and the wider choice in providers means they’re less inclined 
to continue to purchase from a company that doesn’t meet expectations.
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“Expert in providing an 
outstanding service, VAs can 
also help standardise related 
processes and implement 
systems to automate where 
possible.”
Would you like more customers in your online business, to increase 
customer retention and be able to raise your prices? If so, take a few 
minutes to read this article - it could be a game-changer for your business! 

10 Areas Where A Virtual Assistant Can Vastly Improve Your 
Customer Experience 

Many companies, whether they’re principally operating online or offline are 
well aware that customer experience is paramount. When you consider the 
high degree of competition across the majority of industries, and that it’s 
far more economical to retain a customer than to attract a new customer, 
the importance of customer experience is very clear. 

Added to that, customer expectations are rising faster than the majority of 
companies are able to react. Related tasks are often time-consuming and 
companies don’t have the skilled resources to commit to the development 
and daily upkeep of a customer experience strategy.

Here we suggest 10 areas where a VA can vastly improve your customer 
experience.

#1 Standardizing Processes

As your business grows, the need to standardize the processes around 
your customer experience increases. Systemizing encourages a 
consistently exceptional level of customer experience by increasing 
efficiency, and enabling team members to reply with an agreed response.

#2 Automation

With a strong grasp of technology, a skilled VA can engage a range 
of systems to introduce automation into your business. This will both 
improve your customer experience with an efficient service, as well as 
reduce workloads and increase productivity. The potential systems could 
include setting-up email sequences to target audiences, setting up a 
booking system, or emailing a download link, e-course or product,  
to name just a few. 
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Improving Customer Experience Helps Your Business

Building great customer relations takes time, but the resultant value for 
your business cannot be underestimated. Customers who’ve had a positive 
interaction with your company will share their experience, likely multiple 
times, both face-to-face and publicly over social media. Oftentimes, these 
people become mini but mighty brand ambassadors for your company! 

Delivering a great customer experience accelerates your income through 
the combined effect of a few key factors, principally...

1. More new customers :-)
2. Increased customer retention.
3. The ability to raise prices.

This positive impact on your income is wonderful, but how do you find time 
for this greater level of service?

Virtual Assistants Are Perfect for This Service

Although many companies recognize the importance of customer 
experience, they don’t have the resources available to improve it 
significantly enough. Often business owners like to ‘wear all the hats’ but 
the truth is, you’re likely not the best person for this particular role, in fact, 
you’re probably not even available! The best way to offer the exceptional 
level of customer experience needed to truly advance your business, is to 
delegate this to a VA. 

Possessing the skills, business knowledge and relevant information, VAs 
can expertly respond to queries, share information as needed and handle 
complaints with a high degree of professionalism. Expert in providing an 
outstanding service, VAs can also help standardize related processes and 
implement systems to automate where possible - as well as provide the 
human touch, to exhibit a truly great customer experience. 

Once you’ve decided to commit to enhancing your customer experience, a 
great VA can help you dramatically improve this side of your business, and 
consequently your income too.

 

 “The best way to offer the 
exceptional level of customer 
experience needed to truly 
advance your business, is to 
delegate this to a VA.”
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#3 Call Answering

Make sure your business number is always answered in a professional 
manner and you never miss a call. There are VAs who specialize in call 
answering services. 

#4 Social Media

VAs can monitor and respond to the near constant engagement on social 
media with the right level of interaction and information. They can also 
help you reach a wider target audience through managing your online 
platforms, sharing your content and managing adverts. This is quite time-
consuming, however many businesses realize the rewards of an increased, 
consistent, active social media presence. 

#5 Email Inbox

Your inbox can easily get out of control, but a VA can rescue you 
from this perpetual time-drain and take over the management of your 
emails, responding on your behalf with information requested and only 
highlighting emails to you that require your specific attention. 

#6 Other Communication

As online business owners, VAs are excellent communicators, particularly 
with the written word and they can help you by writing various content 
pieces, such as email sequences, website content, documents, blog posts, 
lead pages, and many other communications that help share your business 
message.

#7 Sales

VAs can assist with sales through multiple online channels, which could 
include the distribution of sales information, answering queries promptly, 
or assisting with payments.

#8 After-Sales Care

A number of queries can arise post-sale, and this is certainly where prompt 
and helpful handling really boosts your customer experience. These may 
be queries around delivery, or handling refunds and returns.

#9 Request Feedback

VAs can request and collate feedback from your customers to provide 
excellent insight into how your business is perceived, and assist you in 
making improvements. This could be with a survey, a feedback form or an 
online platform such as Trustpilot.

#10 Complaints

Handling complaints professionally to achieve the most positive outcome 
possible for everyone involved is a real skill. With a tactful approach VAs 
can help walk customers through your complaints procedure and resolve 
issues, only escalating to you where absolutely necessary.

As you consider how these areas relate to your business an improvement 
plan will start to formulate - and by partnering with an excellent VA, you’ll 
ensure your business applies these improvements across the board, 
thereby providing exceptional customer experience in every conceivable 
facet of your organization!

“A skilled VA can engage a 
range of systems to introduce 
automation into your 
business.”

“VAs can request and 
collate feedback from 
your customers to provide 
excellent insight into how 
your business is perceived, 
and assist you in making 
improvements.”
Did you know that a skilled VA can standardize and automate process in 
your online business, answer calls, manage your social media, inbox, sales 
process, request feedback, deal with complaints, ensure after-sales care 
is impeccable and address all manner of other communications on your 
behalf too? Read more, to find out just how much a VA can do for you... 
 

Why Insourcing Is The Ultimate Solution To Enhance Your Customer 
Experience 

In today’s competitive and noisy digital marketplace, many businesses 
have discovered that delivering an exemplary customer experience has 
become a golden opportunity to stand-out from the crowd and make real 
advances towards achieving their goals.

Are you trying to manage your online business yourself and finding that 
you just can’t grow it further because of how much time it takes you to 
oversee all your team members? Well, if you’re ready to transition your 
business into a profitable and scalable enterprise - while also setting 
yourself free from having to oversee everything, then 1nSourcing is 
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“With a great deal of experi-
ence in online business  
operations, your 1nSourcer 
can also implement proven 
systems and strategies with 
relative ease.”
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definitely for you. Click here to learn more..importance and benefits of 
providing an outstanding customer experience, they often don’t have the 
in-house resources available to focus on making improvements. Thankfully, 
we have the perfect solution to proactively provide your customers with an 
awesome service and experience - 1nSourcing... and here’s why.

Have “1” Central Business Operation

The integrated approach of 1nSourcing is perfectly suited to bring all the 
administrative, marketing and creative elements of your entire customer 
experience together. With a complete overview of all your customer 
information, such as enquires, service desks, orders, marketing messages, 
and social media activity, your dedicated 1nSourcer coordinates and 
manages your business operations through their own highly efficient 
in-house team, to provide your customers with an exceptional customer 
experience wherever possible.

Use Proven Systems

With a great deal of experience in online business operations, your 
1nSourcer can also implement proven systems and strategies with relative 
ease. These systems will help your business to achieve operational 
efficiency and outstanding customer experience on all fronts, as well as 
deliver measurable results which positively impact your income.

Realize Responsive Resource Levels

As a resource dedicated to your business, 1nSourcing is flexible and 
tailored to provide you with exactly the right level of support. Over time, as 
your business grows and evolves, your 1nSourcer will be able to respond 
by scaling up operations and realigning the support provided.

Reduce Your Costs and Responsibilities!

With Insourcing, you have an entire support team onboard without the 
need for the high costs or hassles associated with the recruitment process 
or establishing a physical office for that matter, such as paying salaries, 
pensions, holiday pay, or rents and rates, utility bills, buying furniture, 
computers and so on. This saves you a huge amount of expenditure, time, 
effort and often stress. You’ll no longer have the responsibility for hiring or 
managing employees or contractors - your 1nSourcer has all this covered.

Make Your Breakthrough

Following a breakthrough consultation, your 1nSourcer will develop 
a tailored strategy and support system for your business. With your 
1nSourcing team then in place, your customers will experience an 
outstanding service and it won’t be long before the results of this 
approach are reflected by notable increase in your income.

Take action today to get the support and systems needed in your business, 
so you can become even more proactive and productive and finally serve 
others to the level that you intend!
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“As a resource dedicated to 
your business, 1nSourcing is 
flexible and tailored to  
provide you with exactly the 
right level of support.”


